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CGRF formed under the provision of lE Act 2003, sub clause 42(5) as well
Notification No.2l2O11of GERC (CGRF & Ombudsman

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM

MADHYA GUJAMT VIJ CO LIMITED
CORPOMTE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,

QUORUM NAME

Chairperson Smt Mala Y Shah, Ahmedabad
Independent Member MrAGShaikh, Nadiad
Technical Member Shri H R Shah, (RA&C) MGVCL Vadodara

The complaint dated 16.10.18 regarding not to convert LTMD to HT connection and

canceltation of HT Estimate thereof.

1.0 On 06.1 1.2018, the grievance of the complainant was heard before Consumer

Grievance RedressaI Forum wherein appettant/comptainant Shri lrfanhusen
Kokniwata (Partner), General Merchant & Rice Mitt appeared for hearing whereas
Shri J R Baria, Deputy Engineer, Dabhoi s/dn appeared as respondent on behatf of
MGVCL before the Forum. Both the parties were heard.

2.0 The brief history of the case is as under:

2.1 The said LTMD connection is in name of M/s. L N Kokniwala, General

Merchant &, Rice Mitt, reteased on dtd.09.02.2005 is having Contract
Demand 100 KW bearing consumer No.03304/0291215 located at Ptot

No.37, GIDC, Dabhoi:

2.2 The comptainant was issued HT estimate of Rs.799198.00 for catering New

150 KVA HT suppty for exceeding Contract Demand four times during the

FY 2017 -18.

2.3 Comptaint Redressal Committee (CRC) Gotri Circte had heard the consumer

on 0t0.10.9.18 and issued Order No. BCC/Tech/CGRF /18/6610 dated

27.09.201g stating that HT estimate issued is in order and in accordance

with the provisions of clause No.4.95 of GERC's Regutations, 2015 and

MGVCL Technical circutar No.75 dated 01 .04.2016.

2.4 The aggrieved comptainant not satisfied with the decision of Redresssal
. Commiiiee's Order then approached CGRF ,Corporate Office,Vadodara.

3.0 The complainant has represented the case as under:

3.1The comptainant c,cntended that he is occupied in running business of rice

mitt which is of seasonal nature and operative for 4 months from Nov'18 to

Feb'1g.The ptant remains closed for the remaining months. He agreed to
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have exceeded the contract demand & further contended giving reason that

he is having 2 uniis or ,i." mitt and with an intent to save the overhead and

maintenance cost, onty one ili *m under operation. whereas the other

unit was not in use ano hence the maximum demand nad exceeded the

contract demand .

3.2He further contended that there is recession in rice business and due to

financiat constraint he is not in position to pay th9.HT estimate issued 'so

requested before Forum to give appropriate decision in the matter ' He

further contended that he 
- 
has immedlatety responded to the notice

received and maintained the demand thereafter'

3 . 3 He has shown his readi ness to give undertaki ng to mai ntai n Contract

Demand within permissibte timit henceforth'

4.0 The respondent has represented the case as under:

4.1shri J R Baria Deputy Engineer, Dabhoi Town subdivision contended that the

comptainant has'exieeaea contract Demand four times for more than 5% of

the contract demand during the FY 2017-18. The maximum drawl history is

as under:

Bitting month

November 17

-Contract 
Demand

in KW

rttraximum demand
recorded in KW

% excess

100 17\ 25%

132.5 32.5%
December 17 100

135 3s%
January 18 100

13s 35%
FebruarY 18 100

131.87Average
RPAD letter

4.2ming'FirstnoticewasservedtotheconsumervideRPADtetter-.^--:-^ lhr* +ha rlarnend has crossed the cOntfaCt|{LLL|I \,ll! l5lyt

no.315, dtd.02.02.18 informing that the demand has crossed the contract
-, !i-aa ^^zr frrrrhar rrinlation witt Lead to bitting as per HT;#;;l;;;' 3 times and furt6er viotation witt tead to bitting

--r^- -^ al

connection and to avail HT suppty as per Technical circutar no.75.

4.3However, during the month of Feb'1g,the maximum demand recorded was

135Kw which was more than 5 % of the contract demand. As per the

provision of ctause +.gs of suppty- code zo15 wherein comptainant is

attowed to draw excess demand ov iy"or more at least for four times during

the financiat year and hence last notice vide letter no' DBH-

T/o&M lnillr6g7 dtd.16.03.1g issued to the consumer to regutarize the

contract demand and appty for: new HT connection within 30 days

4.4 Asthere was no response from the app"ttun! within 30 days of the notice

period, as per the provision of ctause'4.95 of suppl'y code 2015 
'Suo 

motu

proceedings to enhan.l-una regutarize the contiaci demand was initiated

by fietd oifice, considering the- 3yerage of four highest demand recorded

dilring the FY 17-18 i'e' for 147 KVA '

The Estimate for catering New HT connection for 1 50 KVA (from Nov'17 to

Feb,18) is considerea in? issued bt ii(g&I) Gotri ,circte vide letter No'

Bc/T. 1 IDE, t1gr50g1 dated z6.oi .i}ig having estimated amount of

Rs.7 ,99 ,198/ -.
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4.5 The HT Estimate is not paid by the complainant and has approached CGRF

vide appl,ication dtd.l 3.08.1 8 supported with retevant documents , to
cancel'the HT Estimate issued with an assurance to maintain the demand

within timit in future.

4.6 He further contend&,nu, the maximum demand is recorded as 113.6 KW

during the month of Oct- 2018 in FY 18-19, which is 13% excess of the
contract demand.

5.O The Forum Members present at the hearing have gone through the written
submissions made by both the parties and at the time of hearing heard in detail
further submissions made by both the comptainant and respondents and minutety
perused the papers which were on record and have arrived at the conctusion as

under.

5.1The comptainant has crossed four times the contract Demand for more than
the timit of 5/o in the tast Financiat year 2017-18 from Nov'17 to Feb'18

and notice is issued to in this regard .

5.2 As there was no response from the comptainant Suo motu process is
initiated and HT estimate is issued for contract demand of 150 KVA as per

Ctause 4.95 of GERC's Electricity Suppty Code Regulations, 2015, which is in
order.

Ctause No.4.95

.,..1n cose of HT, EHT and Demand Based LT connections, tf the maximum

demand wos recorded to be in excess of contract demand by 5%o or more for
ot leastfour times during lastftnancial year, the licensee shall issue a 30-day

notice to the consumer for submitting an opplication form for enhancement

of loud. If there is no response from the consumer by the end of the notice

period, the licensee shall start the procedure for enhancing the consumer's

contract demand to the average of four recordings of maximum demand

shown by the consumer's MDI meter in the lastJinancial year.....

5.3 The comptainant has to control his Maximum Demand as per his contracted
demand and necessary steps woutd have to be initiated the very first time
when notice was received. Despite assurance to maintain demand, the
maximum demand recorded has exceeded the contract demand in the
subsequent month of Oct'18 in FY 1B-19.

ORDER

6.0 The Forum has arrived at the conctusion that the order issued to the
comptainant M/s. L.N. Kokniwala, General Merchant &, Rice Mit[, Chipwad Bazar,
Dabhoi, Dist: Vadodara that HT estimate issued is in order and in accordance with
clause No.4.95 of GERC's Suppty Code Regulations,2015 .

hr\W
(H R Sh'ah)

Technical Member

$q,'*'--
(Smt lvlalaY46*F?

(A G Shaikh)
lndependent lvlember Chairperson



PS:
Ttn, complainont is not satisfied with the order of this Forum, the complainant may

approach omnu,Jsiain onty oriii piyirit-of, minimum 33% o! thg.bil| amount issued to the

party in questi-ii. in" oitiie-odai"r, of ini oioratman i's : The staff officer, office of

the Electricity ombudsman, criorot itrrtrirny Re^gulatory commission, Barrack No.3,

polytechnic compotna, nrnoawtt, Ahmedabaa lao ols in alcordance with clause No'2'63

Ch6pter-2 of GERC Notificotion No'Z of 2011'

s nr**
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comptainant with his name and address.

z. n"it"tentation shoutd be supporte.d wjth ulfi9lt:
i: Tff!"lll,i':i'il#';rT"ilH:no oiiginut .o*piaint made .berore 

Forum shoutd be attached'

Enctosed documents shoutd be certified copies of the originat.documents'

4. The ,"pr"r"ntution before o*uuJrrun shoutd be submitted within 30 days from the date of

order of Forum.
5. Copy of repreientation shoutd be submitted at the office of ombudsman. copy of representation

snbutO be submitted to att respondents' : '-

6. lf the comptainant is required to pay any amount according to the order of Forum, one-third of

such amount shoutd be deposited by comptainani ind proo-fs shoutd be attached atong with the

t. i"#fi:?EliSilorto not be pending before the competent Forum or anv other court, tribunat,

arbitrator or any other authoritY
g. Att representuii6n, shoutd ue witn a sufficient cause, reasonabte ditigence causing the consumer

prima facie toss and damages / inconvenience'
q. iepresentation may be subhitted in Engtish or Gujarati tanguage


